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University Medical Centre
5 Pritchatts Road

Edgbaston
Birmingham B15 2QU

www.theump.co.uk

Information for our Patients

Telephone: 0121 687 3055
Fax: 0121 687 3054
For All Appointments
Enquiries and Home Visits
Results (2:30 to 4:30pm only)

Out of Hours Calls
Mon-Fri 8am to 8.45am – 0121 687 3052
Mon-Fri 5pm to 6.30pm – 0121 687 3052
Mon-Thurs 6.30pm to 8am – NHS 111
Fri 6.30pm to Mon 8am – NHS 111

FOR INFORMATION AND ADVICE 
CALL NHS 111 for free on 111

How to find us

Practice Area
This is based on postcodes. We register
people in the following areas:

B5 (PART) 
B15 (PART) 
B17 (PART)
B29 (PART)

In addition we register students of the
University of Birmingham living in parts
of the following postcodes:

B13
B14 
B16 
B30 
B31
and students in parts of B12. 

If you are not sure whether you live within our catchment area please phone
our Recep tionists who will be happy to advise you or visit our website which
has an interactive map of our catchment area.
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The Doctors in the Partnership are:

Ann Rachel Boulter (Female) MB ChB (Birmingham 1984)
GMC 3010512

Esme Victoria Hadfield (Female) MBBS (London 1986)
GMC 3131723

Sanjiv Basra (Male) MB ChB MRCGP DFFP
(Edinburgh 1992) 
GMC 3677928

Idnan Ahmad Yunas (Male) MB BCHIR MA (Cantab) 
DCH DRCOG DFSRH FRCGP 
PGCME 
GMC 6115914

Muhammad Atif Hassan (Male) BSc (Hons) MBBS DRCOG 
DPD MRCGP
GMC 6076899

Alexander Gavin Brennan (Male) MB ChB (Liverpool 1995)
MRCGP 
GMC 4202686

Vanessa Clare Horton (Female) MB ChB (Liverpool 1985)
MRCGP 
GMC 3122686

Our Associate Doctors are:

Amreet Bhalroo (Female) MB ChB (Leicester 2011)
GMC 7149210

Alexandra Lee (Female) MB ChB (Birmingham 2010)
GMC 7071780

Your named GP will be highlighted above. 
You can, however, see a GP of your choice as we
encourage continuity of care.

Student Hub
Aston Webb Building

R7 on the campus map

If you need to speak to or book an appointment with Student
Suppory for Counselling, please register 24/7 on

https://intranet.birmingham.ac.uk/
as/studentservices/counselling/register.aspx

or use theQR code above

Self Help Guides
http://www.selfhelpguides.ntw.nhs.uk/birmingham/

or use theQR code above

NHS Drop in Service for under 25s
The Pause 21 Digbeth B5 6BJ

T: 0300 300 0099
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WHO CAN JOIN THE PRACTICE

Although the majority of our patients are
University staff or students, anyone who
lives near our surgery can register with us.
You can register in person or on-line on our
website. Our practice area is given in detail
at the back of this booklet.

SURGERY HOURS

Monday to Thursday 8.30 am to 6.00 pm
Friday 8.45 am to 5 pm

APPOINTMENTS 0121 687 3055

Our Appointment System aims to provide
balance between being able to see a Doctor
or Nurse within 24 hours whilst having the
flexibility of booking up to two weeks
ahead.

Half of our appointments are pre-bookable
with the remainder available on the day.

The pre-bookable appointments are very
popular and go quite quickly. If we are
unable to offer you a pre-bookable appoint -
ment, we will ask you to ring to book an
appointment on the day you wish to come.

Most of our ‘on the day’ appointments are
released at 8.45am, with a smaller number
at 1.45pm for available appointments
between 3pm and 5:20pm.

We have a highly sophisticated telephone
system and large numbers of staff at peak
times to make appointments. If you are
having difficulty getting through, this means
that there are many others in the queue
ahead of you.

We would remind patients that if you are
ill you will always be seen on the same
day by the Duty Doctor or Nurse. We
would also remind patients that our Nurse
Practitioners are able to diagnose, treat
and prescribe for a large number of urgent
medical problems. They are available
between 9am to 12:40pm and 1:40pm to
5:00pm.

The various doctors’ consulting times are
given elsewhere in the booklet.

HOME VISITS 0121 687 3055
If you require a visit please telephone
before 10.30am. Visits for emergencies can
be requested at any time. Visiting someone
at home takes much longer than seeing
them at the Surgery. Please try to attend
the Surgery if at all possible.

OUT OF HOURS CALLS
For serious emergency health problems 
Please telephone 999

For Urgent health problems:
Mon-Fri 8am to 8:45am – 0121 687 3052
Mon-Fri 5pm to 6:30pm – 0121 687 3052
Mon to Thurs 6:30pm to 8am – NHS 111
Fri 6:30pm to Mon 8am – NHS 111

TELEPHONING THE DOCTOR OR NURSE
The doctors and nurses are happy to give
advice over the telephone when
appropriate. Unless your enquiry is
medically urgent, you may be asked to call
back later to avoid interrupting the doctor
or nurse when they are with a patient. We
also offer booked telephone review
appointments where appropriate.

Welcome to our Practice
We are a long established Group Practice working from recently built premises 

on Pritchatts Road, Edgbaston. Our new Surgery with its modern facilities opened
in August 2003. Our male partners are Drs.  Basra, Yunas, Hassan and Brennan.
Our female partners are Drs Boulter, Hadfield and Horton. We also have two 

non-Partner female doctors, Drs Bhalroo and Lee. 
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HOW WE USE DATA ABOUT YOU

We are a paper-light Practice: this means
that most of the information we hold
about you is on our secure computer
system. We take great care in safeguarding
information about you. We have the
highest standards of security in place and
our data is backed up daily. We have
safeguards against loss of data in the
event of fire or other disaster.

Your data is accessed on a need to know
basis only. 

We may share your data with other
agencies involved in your care such as
Hospitals – we only give them the
information they need to treat you.

If you have not opted out of the Summary
Care Record, limited information about
you including your address, contact details,
allergies and reactions are automatically
updated to the record.

We also share data with people and
organisations you ask us to, such as
Insurance Companies and Mortgage
lenders.

We may submit data about you on request
to NHS England or Birmingham and
Solihull CCG (BSol) for purposes of
financial or quality audit. The information
we send will usually not give your name or
address and if we do include these details
the people seeing this information in NHS
England or BSol will be bound by the same
rules of confidentiality as us.

You have a right to see data we hold on
you. Please ask to see our Practice
Manager to arrange this. We may not
allow you to see all of the data if it names
third parties or would harm you to know
certain information. This would only
happen in exceptional circumstances. Our
privacy notice is on page 8 with
information on how to opt out.

COMPLAINTS

We are always happy to investigate
genuine complaints and take appropriate
action where needed.

Complaints can be informal: ask to speak
to our Practice Manager who will take
down details of your complaint and try to
resolve the problem. If he cannot resolve it
or you are not happy about the resolution,
he will pass it on to the Partners who will
respond to you.

You can make a formal complaint in
writing to us at the address given at the
front of the leaflet. We will acknowledge
your complaint within 3 working days and
endeavour to supply you with an
explanation within a few weeks.
Making a complaint does not affect the
way or type of service we provide you.

If you are not satisfied with the outcome
of your complaint, you can contact NHS
England Customer Contact Centre on
0300 311 22 33 for further advice.

PATIENTS ADVISORY LIAISON SERVICE
[PALS]

If you wish to make a complaint directly to
NHS England their contact details are as
follows:

NHS Birmingham & Solihull CCG
First Floor
Wesleyan
Colmore Circus Queensway
Birmingham B4 6AR
Tel: 0121 203 3347

We are members of Birmingham and
Solihull CCG and part of its Edgbaston
Locality Commissioning Network:

Birmingham and Solihull CCG 
Floor 4
Attwood Green Health Centre
30 Bath Row
Birmingham B15 1LZ
Tel: 0121 203 3313
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the time you register with us. The
information you give us is vital until your
medical records are sent to us. 

Asthma and Diabetes
We have a special interest in the
management of both these conditions. All
asthmatics and diabetics will be invited for a
full check up at least once a year.

CONTRACEPTION & WOMEN’S
SERVICES

We offer an extensive range of women’s
services including advice and supplying
most forms of contraception.
Contraception is provided free of charge
but we only have limited supplies of
condoms. We offer sexual health advice
and limited screening as well. We offer
advice and prescriptions for hormone
replacement therapy. Our nurses provide
the majority of these services and
appointments can be pre-booked up to
two weeks ahead with some being
available on the day. Emergency
Contraception is available every day we
are open by making an appointment or
seeing the Duty Nurse on a walk-in basis.

Umbrella (www.umbrellahealth.co.uk)
provide extensive sexual health services
including STI testing. Appointments can be
made on-line via their website or by calling
0121 237 5700.

Smear Tests 
Smear Tests are usually done on a three to
five yearly basis from the age of 25
onwards. The doctor or nurse will advise
whether you need one.

Maternity Services
All our doctors do maternity work. We are
strong advocates of Shared Care between
ourselves and the hospital.

Children’s Development 
Development checks and children’s
vaccinations are available in accordance
with agreed programmes. 

Vaccinations 
Our Practice Nurses undertake children’s
vaccinations, holiday vaccinations, flu jabs,
yellow fever inoculation. Please ensure that
you see our Practice Nurses at least 8
weeks before you go abroad.

Minor Surgery, Acupuncture & 
Joint injections
Some of the doctors provide all of the above
at the Surgery. These services are arranged
by consulting any of the doctors before -
hand. Warts are treated by freezing by our
Practice Nurses. Please ask for details. 

NHS Health Checks 
A brief health check is available every five
years on request from our Practice Nurse.
Heart MOTs are available to all patients
aged 40-74.

Blood, Urine and Pregnancy Tests
These are available without an
appointment at the Surgery Monday to
Friday, 9 to 11.30. The nurse or doctor will
give you the necessary forms and explain
how the results may be obtained. Our
blood takers are Samina Ali, Cath
Redmond and Caroline Brannigan. 

Pregnancy tests can be requested directly
from the Practice Nurses.

Counselling
Students can self–refer to the University
Mental Health and Wellbeing Service at
the Student Hub, Aston Webb Building (R7
on the campus map) – please register on-
line at https://intranet.birmingham.ac.uk/
as/studentservices/counselling/index.aspx

NHS Counselling is available through self-
referral to Birmingham Healthy Minds on
0121 301 2525 or on the web at
www.bsmhft.nhs.uk

For under 25’s counselling is also available
from Forward Thinking Birmingham by
telephoning 0300 300 0099 or visiting
www.forwardthinkingbirmingham.org.uk

Non NHS Services
Pre-employment, Insurance, JET, EEC,

THE UNIVERSITY MEDICAL PRACTICE has a
PRIVACY POLICY and a legal duty to explain
how we use any personal information we collect
about you, as a registered patient at the
practice. Staff at this practice maintain records
about your health and the treatment you 
receive in electronic and paper format. Our
Privacy Policy should be read in conjunction 
with Privacy Notice 1-4 (see our website,
www.theump.co.uk) which details how we
collect and use information about you, the
organisations we share your data with and our
reasons for doing so.

What information do we collect about you?
We will collect information such as personal
details, including name, address, next of kin,
records of appointments, visits, telephone calls,
your health records, treatment and medications,
test results, X-rays, etc. and any other relevant
information to enable us to deliver effective
medical care.

How we will use your information
Your data is collected for the purpose of
providing healthcare services; however, we can
disclose this information if it is required by law, if
you give consent or if it is justified in the public
interest. The practice may be requested to
support research; however, we will always gain
your consent before sharing your information.

In accordance with the Health and Social
Care Act 2012, the care data programme
enabled patient data to be collected by the
Health and Social Information Centre (HSCIC) 
for quality and safety purposes. In addition, it is
possible for us to share your data with other
healthcare providers in order to provide you with
a high level of care.

Maintaining confidentiality and accessing
your records
We are committed to maintaining confident iality
and protecting the information we hold about
you. We adhere to the Data Protection Act 1998
(DPA), the NHS Codes of Confidentiality and
Security, as well as guidance issued by the
Information Commissioner’s Office (ICO). You
have a right to the information we hold about
you, and if you would like to access this
information, you will need to complete a Subject
Access Request (SAR). Please ask at reception for
a SAR form and you will be given further
information.

Risk stratification
Risk stratification is a mechanism used to
identify and subsequently manage those
patients deemed as being at high risk of
requiring urgent or emergency care. Usually
this includes patients with long-term
conditions, e.g. cancer. Your information is
collected by a number of sources, including
University Medical Practise; this information is
processed electronically and given a risk score
which is relayed to your GP who can then
decide on any necessary actions to ensure that
you receive the most appropriate care.

Invoice validation
Your information may be shared if you have
received treatment to determine which Clinical
Commissioning Group (CCG) is responsible for
paying for your treatment. This information
may include your name, address and treatment
date. All of this information is held securely
and confidentially; it will not be used for any
other purpose or shared with any third parties.

Opt-outs
Should you wish to opt out of data collection,
please contact a member of staff who will be
able to explain how you can opt out and
prevent the sharing of your information; this is
done by registering a Type 1 opt-out,
preventing your information from being shared
outside this practice.

What to do if you have any questions
Should you have any questions about our
privacy policy or the information we hold
about you, you can:
1. Contact us via email at

admin.umpsbpct@nhs.net – please
include in the subject line – PP request
FOA Practice Manager

2. Write to the practice at The University
Medical Practice, 5 Pritchatts Road,
Edgbaston, Birmingham B15 2QU

3. Ask to speak with the practice manager, or
their deputy

Changes to our privacy policy
We regularly review our privacy policy and any
updates will be published on our website, in
our newsletter and on posters to reflect the
changes. This policy is to be reviewed (24 April
2019).
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REPEAT PRESCRIPTIONS

When you are started on repeated
prescriptions, you will be given a re-order
slip and an information sheet advising you
how to obtain future repeat prescriptions.
The safest, quickest and most convenient
method is to sign up for our on-line
services. This will enable you to order what
you need on-line and have your request
sent directly to a pharmacy of your choice
to collect. If you prefer, you can call in or
send your request by post with a stamped
self-addressed envelope. We need a
minimum of one working day to process
requests. Students are encouraged to
request their repeat prescriptions from us
at all times including during vacations as
on-line prescriptions can be sent directly to
a pharmacy in your home town.

HEALTH VISITOR

The Health Visitor is now based at Quinton
Lane Care Centre, 27 Quinton Lane, B32
2TR and patients can be seen there on
Wednesdays between 1.30pm and 3.00pm.
Telephone 0121 466 3500.

MIDWIFE

The Midwife is at the Surgery on Tuesday
afternoons. She undertakes most of the
routine checks during pregnancy including
ultrasound scans and blood tests. She
liaises with your GP and Consultant about
your care where necessary. She will discuss
the best place for your delivery and care
for you after your baby is born.

PRACTICE STAFF
We work as a team to provide you with
high quality health care. The roles of our
staff are explained below:

PRACTICE NURSES We have four Nurse
Practitioners, Jo Willis, Gillian Eardley, Bal
Sahota and Andrea McIlwee and one
Practice Nurse, Wendy Galloway. The
Nursing Team deal with a wide variety of
nursing and medical problems.
They also undertake general nursing duties

such as dressings, vaccinations, taking
blood, freezing warts as well as helping with
screening and promoting healthy lifestyles.

HCA We have a Health Care Assistant,
Caroline Brannigan, who will undertake
general nursing duties such as dressings,
vaccinations and taking blood

PRACTICE MANAGER Simon Frend.
Deputy Practice Manager Kim Taylor.
The Practice Managers are in charge of the
day-to-day administrative running of the
Practice. They liaise closely with the
doctors and nurses to ensure that our
services remain of high quality and the
Practice runs smoothly.

RECEPTION TEAM Team Members:
Christine Green, Cath Redmond, Samina
Ali, Ruby Akhter, Sue Durbridge and
Vinette Lewis. The Reception Team attend
the Reception Desk, arrange various
appoint ments, answer the emergency
telephone line, give out test results, explain
our services and pass on information to the
Clinical Staff. They are also responsible for
scanning in physical and electronic post.

DATA TEAM Mrs Mary Moore and Mrs
Christine Jones are responsible for entering
computer data and help run a number of
our screening programmes. They also assist
us in gathering data for quality monitoring.

SECRETARIAL TEAM Debbie Cresswell.

TRAINING AND TEACHING Our Practice
hosts fully qualified doctors who are at
various levels of Postgraduate training to
further their experience and prepare them to
become GPs of the future.

SERVICES AVAILABLE TO ALL

New Patient Medicals
All patients are welcome to have a brief
health check with our Nurses within 6
months of registration. These can be
booked through Reception. We will ask
you to complete a Health Questionnaire at

Your Rights include:

• To be treated with dignity and respect
irrespective of your colour, creed, sex
regardless of whether you are able
bodied or disabled.

• To be afforded the highest standard of
medical care possible within the
resources available.

• To see a Doctor or Nurse on the same
day if you have a medical urgent
problem.

• To be referred to a Specialist or
Therapist if appropriate.

• To have a second opinion if it is
appropriate.

Your Responsibilities include:

• To treat all members of our Staff with
courtesy regardless of their colour,
creed, sex or any disability 

• To arrive in good time for your
appointment

• To cancel any appointments you do not
need

• To use our emergency services for
medically urgent problems only 

• To discuss no more than 2 problems
per consultation

• To tell us of any change of address

ZERO TOLERANCE

The Practice adopts the NHS Policy of
ZERO TOLERANCE. We expect all patients
to treat our staff with courtesy. If any
patient uses abusive language or is violent
towards our staff they will be removed
from our list immediately.

You will be referred to the NHS Zero
Tolerance Service, currently based in
Handsworth; who will review your medical
needs. After 12 months they will review
your Zero Tolerance status.

MISUSE OF DISABLED PARKING

These spaces are specifically designated for
disabled patients. The level of abuse of

these spaces is rising and is totally
unacceptable to the Practice and its patients.

ACCESSIBILITY

If you require an easy read version of this
leaflet, please ask at Reception. If you are a
carer or supporter of a person who would
like a braille version of this leaflet, please ask
at Reception. Our website has information
about accessibility and contains all the info -
rmation in this leaflet in an accessible form.

ON-LINE SERVICES

We are pleased to be able to offer these
services via our computer system supplier
SystmOne. SystmOne provide an encrypted,
secure connection direct to the surgery, so
you can be confident that any information
that you send us will remain confidential.

To have on-line access, you need to visit
the surgery to be issued with secure log-in
credentials: please bring photo ID with
you. We will need to have a current e-mail
address for you to reset access for
forgotten passwords and so on

The following services can be accessed
on-line
• Pre-register with the Practice
• Change your address
• Order repeat medication
• Book appointments up to 2 weeks

ahead (note that book on the day
appointments are not available on-line)

• If you wish to have Detailed Care
Record access, this will take longer to
arrange as your record needs to be
checked before access is granted.

PATIENT PARTICIPATION GROUP (PPG)  

We have a PPG and would welcome more
people to this group.  If you would like to
join the PPG please ask at Reception. You
can also give feedback about the Practice
on the Friends and Family Test on line or at
the Surgery.

72

Kibbutz, Bunac, Camp America Medicals
etc, are available. There is a charge for all
of these services. Please check this at the
time of booking your medical. Please bring
the forms for your medical when you make
the appointment or send them in by post
BEFORE your medical. 

Private Physiotherapy
Physio Art is a private physiotherapy and
sports injury practice. They specialise in the
treatment of musculoskeletal pain, sports
injuries and acupuncture. They offer
student discount. Call 0121 687 3079
for an appointment or visit
www.physioart.co.uk

ADDITIONAL SERVICES ONLY
AVAILABLE TO STUDENTS

Student Support Service, Student Hub,
Aston Webb Building, R7 on campus
map. 414 5130
www.studenthelp.bham.ac.uk
When appropriate, students can be
referred by a doctor, their tutor or self-
refer to the University Wellbeing Service.
See the section on “Counselling” for other
options.

CARER OR CARED FOR?

If you have health needs for which you
have a Carer, or if you are the Carer of
someone with a mental or physical illness,
please let your doctor know. Your doctor
can try to get you the support you need.

DISABLED ACCESS

There is excellent access to the Surgery for
disabled patients. There are 2 disabled
parking bays on the forecourt of the
Surgery and 2 on the rear car park. Within
the Surgery all our facilities are disabled
friendly and we have an Induction loop in
the Waiting Area for the hard of hearing.

COMMENTS AND SUGGESTIONS

These are always welcome. Please let one of
the doctors or staff have them in writing.

CONFIDENTIALITY AND PRIVACY

All consultations with any members of our
staff will be treated with the utmost confi -
den tiality. Our Confidentiality Policy is avail -
able on request from the Practice Manager.
If you require more privacy at the
Reception Desk please ask the Receptionist.

CAR PARKING 

Car Parking is in the University’s Oakley
Court Residence. Access to this car park is
between 7 and 9 Pritchatts Rd. There is a
90 min limit to the duration of your stay.
On-street parking is possible on Pritchatts
Road but should be avoided as it can 
cause disruption to our neighbours and
emergency vehicles. There is no patient
parking at the front of the Surgery for
anyone who does not have a blue
Disabled Badge. We regrettably have to
clamp people who are illegally parked. 

NURSE APPOINTMENTS

Our highly trained nursing team offers
appointments and limited walk-in service for:

• Women’s services including
contraception and smears

• Travel advice and immunisation
• Children’s vaccinations
• Dressing and wound care
• Minor injuries and illnesses such as sore

throats, influenza, diarrhoea and vomiting,
bladder infections and conjunctivitis

• NHS health checks [by invitation for over
40s]

• Diabetic and Asthma reviews
• Blood pressure checks.

The Walk-in Centre for this Practice is:
Emergencies Only

Katie Road Health Centre
15 Katie Road
Selly Oak B29 6JG
Tel: 0121 415 2095

Opening Hours for Walk-In Centre
Monday to Sunday 8am to 8pm
Including Bank Holidays

54

DR HORTON DR YUNAS DR BOULTER DR HADFIELD

MON 9:00 – 12:10 9:00 – 11:40 9:30 – 12:40
14:40 – 17:20 14:40 – 17:20  14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12:10 9:50 – 13:00 *9:00 – 11:40
14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 
14:20 – 17:20 14:20 – 17:20

THURS 9:50 – 13:00 9.10 – 12:20
*14:20 – 17:20 14:00 – 17:00

FRI 8:50 – 12:00 8:50 – 12:00
13:50 – 16:50 14:00 – 17:00

DR BRENNAN DR BASRA DR HASSAN DR BHALROO DR LEE

MON 9:00 – 12.10 9:00 – 12:10 9:00 – 12:10 *9:00 – 12:10
14:40 – 17:20 14:40 – 17:20 14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12.10 9:00 – 12:10 +9:00 – 12:10 8.30 – 11.30
*14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 9:00 – 12:00
14:20 – 17:20 14:20 – 17:20

THURS 9:00 – 12:10 9:00 – 12:10 8.30 –11.30
14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

FRI 8:50 – 12:00 8:50 – 12:00 9:00 – 11:40 8.30 –11.30 9:00 – 12:00
13:50 – 16:50 13:50 – 16:50 14:20 – 17:20 14:20 – 17:20

+ Minor operations
* Strictly Medical Emergencies only
++ Variable

(The times may change without notice)

SURGERY TIMES

NURSE APPOINTMENTS:

Nurse appointments are available between
9.00 and 5.10 pm Monday to Friday
including some lunchtime appointments.
The appointment can be pre-booked up to
two weeks ahead or on the day.

Registrar’s and F2 Doctors’ surgery times vary and are not listed here.
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WHO CAN JOIN THE PRACTICE

Although the majority of our patients are
University staff or students, anyone who
lives near our surgery can register with us.
You can register in person or on-line on our
website. Our practice area is given in detail
at the back of this booklet.

SURGERY HOURS

Monday to Thursday 8.30 am to 6.00 pm
Friday 8.45 am to 5 pm

APPOINTMENTS 0121 687 3055

Our Appointment System aims to provide
balance between being able to see a Doctor
or Nurse within 24 hours whilst having the
flexibility of booking up to two weeks
ahead.

Half of our appointments are pre-bookable
with the remainder available on the day.

The pre-bookable appointments are very
popular and go quite quickly. If we are
unable to offer you a pre-bookable appoint -
ment, we will ask you to ring to book an
appointment on the day you wish to come.

Most of our ‘on the day’ appointments are
released at 8.45am, with a smaller number
at 1.45pm for available appointments
between 3pm and 5:20pm.

We have a highly sophisticated telephone
system and large numbers of staff at peak
times to make appointments. If you are
having difficulty getting through, this means
that there are many others in the queue
ahead of you.

We would remind patients that if you are
ill you will always be seen on the same
day by the Duty Doctor or Nurse. We
would also remind patients that our Nurse
Practitioners are able to diagnose, treat
and prescribe for a large number of urgent
medical problems. They are available
between 9am to 12:40pm and 1:40pm to
5:00pm.

The various doctors’ consulting times are
given elsewhere in the booklet.

HOME VISITS 0121 687 3055
If you require a visit please telephone
before 10.30am. Visits for emergencies can
be requested at any time. Visiting someone
at home takes much longer than seeing
them at the Surgery. Please try to attend
the Surgery if at all possible.

OUT OF HOURS CALLS
For serious emergency health problems 
Please telephone 999

For Urgent health problems:
Mon-Fri 8am to 8:45am – 0121 687 3052
Mon-Fri 5pm to 6:30pm – 0121 687 3052
Mon to Thurs 6:30pm to 8am – NHS 111
Fri 6:30pm to Mon 8am – NHS 111

TELEPHONING THE DOCTOR OR NURSE
The doctors and nurses are happy to give
advice over the telephone when
appropriate. Unless your enquiry is
medically urgent, you may be asked to call
back later to avoid interrupting the doctor
or nurse when they are with a patient. We
also offer booked telephone review
appointments where appropriate.

Welcome to our Practice
We are a long established Group Practice working from recently built premises 

on Pritchatts Road, Edgbaston. Our new Surgery with its modern facilities opened
in August 2003. Our male partners are Drs.  Basra, Yunas, Hassan and Brennan.
Our female partners are Drs Boulter, Hadfield and Horton. We also have two 

non-Partner female doctors, Drs Bhalroo and Lee. 
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HOW WE USE DATA ABOUT YOU

We are a paper-light Practice: this means
that most of the information we hold
about you is on our secure computer
system. We take great care in safeguarding
information about you. We have the
highest standards of security in place and
our data is backed up daily. We have
safeguards against loss of data in the
event of fire or other disaster.

Your data is accessed on a need to know
basis only. 

We may share your data with other
agencies involved in your care such as
Hospitals – we only give them the
information they need to treat you.

If you have not opted out of the Summary
Care Record, limited information about
you including your address, contact details,
allergies and reactions are automatically
updated to the record.

We also share data with people and
organisations you ask us to, such as
Insurance Companies and Mortgage
lenders.

We may submit data about you on request
to NHS England or Birmingham and
Solihull CCG (BSol) for purposes of
financial or quality audit. The information
we send will usually not give your name or
address and if we do include these details
the people seeing this information in NHS
England or BSol will be bound by the same
rules of confidentiality as us.

You have a right to see data we hold on
you. Please ask to see our Practice
Manager to arrange this. We may not
allow you to see all of the data if it names
third parties or would harm you to know
certain information. This would only
happen in exceptional circumstances. Our
privacy notice is on page 8 with
information on how to opt out.

COMPLAINTS

We are always happy to investigate
genuine complaints and take appropriate
action where needed.

Complaints can be informal: ask to speak
to our Practice Manager who will take
down details of your complaint and try to
resolve the problem. If he cannot resolve it
or you are not happy about the resolution,
he will pass it on to the Partners who will
respond to you.

You can make a formal complaint in
writing to us at the address given at the
front of the leaflet. We will acknowledge
your complaint within 3 working days and
endeavour to supply you with an
explanation within a few weeks.
Making a complaint does not affect the
way or type of service we provide you.

If you are not satisfied with the outcome
of your complaint, you can contact NHS
England Customer Contact Centre on
0300 311 22 33 for further advice.

PATIENTS ADVISORY LIAISON SERVICE
[PALS]

If you wish to make a complaint directly to
NHS England their contact details are as
follows:

NHS Birmingham & Solihull CCG
First Floor
Wesleyan
Colmore Circus Queensway
Birmingham B4 6AR
Tel: 0121 203 3347

We are members of Birmingham and
Solihull CCG and part of its Edgbaston
Locality Commissioning Network:

Birmingham and Solihull CCG 
Floor 4
Attwood Green Health Centre
30 Bath Row
Birmingham B15 1LZ
Tel: 0121 203 3313
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the time you register with us. The
information you give us is vital until your
medical records are sent to us. 

Asthma and Diabetes
We have a special interest in the
management of both these conditions. All
asthmatics and diabetics will be invited for a
full check up at least once a year.

CONTRACEPTION & WOMEN’S
SERVICES

We offer an extensive range of women’s
services including advice and supplying
most forms of contraception.
Contraception is provided free of charge
but we only have limited supplies of
condoms. We offer sexual health advice
and limited screening as well. We offer
advice and prescriptions for hormone
replacement therapy. Our nurses provide
the majority of these services and
appointments can be pre-booked up to
two weeks ahead with some being
available on the day. Emergency
Contraception is available every day we
are open by making an appointment or
seeing the Duty Nurse on a walk-in basis.

Umbrella (www.umbrellahealth.co.uk)
provide extensive sexual health services
including STI testing. Appointments can be
made on-line via their website or by calling
0121 237 5700.

Smear Tests 
Smear Tests are usually done on a three to
five yearly basis from the age of 25
onwards. The doctor or nurse will advise
whether you need one.

Maternity Services
All our doctors do maternity work. We are
strong advocates of Shared Care between
ourselves and the hospital.

Children’s Development 
Development checks and children’s
vaccinations are available in accordance
with agreed programmes. 

Vaccinations 
Our Practice Nurses undertake children’s
vaccinations, holiday vaccinations, flu jabs,
yellow fever inoculation. Please ensure that
you see our Practice Nurses at least 8
weeks before you go abroad.

Minor Surgery, Acupuncture & 
Joint injections
Some of the doctors provide all of the above
at the Surgery. These services are arranged
by consulting any of the doctors before -
hand. Warts are treated by freezing by our
Practice Nurses. Please ask for details. 

NHS Health Checks 
A brief health check is available every five
years on request from our Practice Nurse.
Heart MOTs are available to all patients
aged 40-74.

Blood, Urine and Pregnancy Tests
These are available without an
appointment at the Surgery Monday to
Friday, 9 to 11.30. The nurse or doctor will
give you the necessary forms and explain
how the results may be obtained. Our
blood takers are Samina Ali, Cath
Redmond and Caroline Brannigan. 

Pregnancy tests can be requested directly
from the Practice Nurses.

Counselling
Students can self–refer to the University
Mental Health and Wellbeing Service at
the Student Hub, Aston Webb Building (R7
on the campus map) – please register on-
line at https://intranet.birmingham.ac.uk/
as/studentservices/counselling/index.aspx

NHS Counselling is available through self-
referral to Birmingham Healthy Minds on
0121 301 2525 or on the web at
www.bsmhft.nhs.uk

For under 25’s counselling is also available
from Forward Thinking Birmingham by
telephoning 0300 300 0099 or visiting
www.forwardthinkingbirmingham.org.uk

Non NHS Services
Pre-employment, Insurance, JET, EEC,

THE UNIVERSITY MEDICAL PRACTICE has a
PRIVACY POLICY and a legal duty to explain
how we use any personal information we collect
about you, as a registered patient at the
practice. Staff at this practice maintain records
about your health and the treatment you 
receive in electronic and paper format. Our
Privacy Policy should be read in conjunction 
with Privacy Notice 1-4 (see our website,
www.theump.co.uk) which details how we
collect and use information about you, the
organisations we share your data with and our
reasons for doing so.

What information do we collect about you?
We will collect information such as personal
details, including name, address, next of kin,
records of appointments, visits, telephone calls,
your health records, treatment and medications,
test results, X-rays, etc. and any other relevant
information to enable us to deliver effective
medical care.

How we will use your information
Your data is collected for the purpose of
providing healthcare services; however, we can
disclose this information if it is required by law, if
you give consent or if it is justified in the public
interest. The practice may be requested to
support research; however, we will always gain
your consent before sharing your information.

In accordance with the Health and Social
Care Act 2012, the care data programme
enabled patient data to be collected by the
Health and Social Information Centre (HSCIC) 
for quality and safety purposes. In addition, it is
possible for us to share your data with other
healthcare providers in order to provide you with
a high level of care.

Maintaining confidentiality and accessing
your records
We are committed to maintaining confident iality
and protecting the information we hold about
you. We adhere to the Data Protection Act 1998
(DPA), the NHS Codes of Confidentiality and
Security, as well as guidance issued by the
Information Commissioner’s Office (ICO). You
have a right to the information we hold about
you, and if you would like to access this
information, you will need to complete a Subject
Access Request (SAR). Please ask at reception for
a SAR form and you will be given further
information.

Risk stratification
Risk stratification is a mechanism used to
identify and subsequently manage those
patients deemed as being at high risk of
requiring urgent or emergency care. Usually
this includes patients with long-term
conditions, e.g. cancer. Your information is
collected by a number of sources, including
University Medical Practise; this information is
processed electronically and given a risk score
which is relayed to your GP who can then
decide on any necessary actions to ensure that
you receive the most appropriate care.

Invoice validation
Your information may be shared if you have
received treatment to determine which Clinical
Commissioning Group (CCG) is responsible for
paying for your treatment. This information
may include your name, address and treatment
date. All of this information is held securely
and confidentially; it will not be used for any
other purpose or shared with any third parties.

Opt-outs
Should you wish to opt out of data collection,
please contact a member of staff who will be
able to explain how you can opt out and
prevent the sharing of your information; this is
done by registering a Type 1 opt-out,
preventing your information from being shared
outside this practice.

What to do if you have any questions
Should you have any questions about our
privacy policy or the information we hold
about you, you can:
1. Contact us via email at

admin.umpsbpct@nhs.net – please
include in the subject line – PP request
FOA Practice Manager

2. Write to the practice at The University
Medical Practice, 5 Pritchatts Road,
Edgbaston, Birmingham B15 2QU

3. Ask to speak with the practice manager, or
their deputy

Changes to our privacy policy
We regularly review our privacy policy and any
updates will be published on our website, in
our newsletter and on posters to reflect the
changes. This policy is to be reviewed (24 April
2019).

8
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REPEAT PRESCRIPTIONS

When you are started on repeated
prescriptions, you will be given a re-order
slip and an information sheet advising you
how to obtain future repeat prescriptions.
The safest, quickest and most convenient
method is to sign up for our on-line
services. This will enable you to order what
you need on-line and have your request
sent directly to a pharmacy of your choice
to collect. If you prefer, you can call in or
send your request by post with a stamped
self-addressed envelope. We need a
minimum of one working day to process
requests. Students are encouraged to
request their repeat prescriptions from us
at all times including during vacations as
on-line prescriptions can be sent directly to
a pharmacy in your home town.

HEALTH VISITOR

The Health Visitor is now based at Quinton
Lane Care Centre, 27 Quinton Lane, B32
2TR and patients can be seen there on
Wednesdays between 1.30pm and 3.00pm.
Telephone 0121 466 3500.

MIDWIFE

The Midwife is at the Surgery on Tuesday
afternoons. She undertakes most of the
routine checks during pregnancy including
ultrasound scans and blood tests. She
liaises with your GP and Consultant about
your care where necessary. She will discuss
the best place for your delivery and care
for you after your baby is born.

PRACTICE STAFF
We work as a team to provide you with
high quality health care. The roles of our
staff are explained below:

PRACTICE NURSES We have four Nurse
Practitioners, Jo Willis, Gillian Eardley, Bal
Sahota and Andrea McIlwee and one
Practice Nurse, Wendy Galloway. The
Nursing Team deal with a wide variety of
nursing and medical problems.
They also undertake general nursing duties

such as dressings, vaccinations, taking
blood, freezing warts as well as helping with
screening and promoting healthy lifestyles.

HCA We have a Health Care Assistant,
Caroline Brannigan, who will undertake
general nursing duties such as dressings,
vaccinations and taking blood

PRACTICE MANAGER Simon Frend.
Deputy Practice Manager Kim Taylor.
The Practice Managers are in charge of the
day-to-day administrative running of the
Practice. They liaise closely with the
doctors and nurses to ensure that our
services remain of high quality and the
Practice runs smoothly.

RECEPTION TEAM Team Members:
Christine Green, Cath Redmond, Samina
Ali, Ruby Akhter, Sue Durbridge and
Vinette Lewis. The Reception Team attend
the Reception Desk, arrange various
appoint ments, answer the emergency
telephone line, give out test results, explain
our services and pass on information to the
Clinical Staff. They are also responsible for
scanning in physical and electronic post.

DATA TEAM Mrs Mary Moore and Mrs
Christine Jones are responsible for entering
computer data and help run a number of
our screening programmes. They also assist
us in gathering data for quality monitoring.

SECRETARIAL TEAM Debbie Cresswell.

TRAINING AND TEACHING Our Practice
hosts fully qualified doctors who are at
various levels of Postgraduate training to
further their experience and prepare them to
become GPs of the future.

SERVICES AVAILABLE TO ALL

New Patient Medicals
All patients are welcome to have a brief
health check with our Nurses within 6
months of registration. These can be
booked through Reception. We will ask
you to complete a Health Questionnaire at

Your Rights include:

• To be treated with dignity and respect
irrespective of your colour, creed, sex
regardless of whether you are able
bodied or disabled.

• To be afforded the highest standard of
medical care possible within the
resources available.

• To see a Doctor or Nurse on the same
day if you have a medical urgent
problem.

• To be referred to a Specialist or
Therapist if appropriate.

• To have a second opinion if it is
appropriate.

Your Responsibilities include:

• To treat all members of our Staff with
courtesy regardless of their colour,
creed, sex or any disability 

• To arrive in good time for your
appointment

• To cancel any appointments you do not
need

• To use our emergency services for
medically urgent problems only 

• To discuss no more than 2 problems
per consultation

• To tell us of any change of address

ZERO TOLERANCE

The Practice adopts the NHS Policy of
ZERO TOLERANCE. We expect all patients
to treat our staff with courtesy. If any
patient uses abusive language or is violent
towards our staff they will be removed
from our list immediately.

You will be referred to the NHS Zero
Tolerance Service, currently based in
Handsworth; who will review your medical
needs. After 12 months they will review
your Zero Tolerance status.

MISUSE OF DISABLED PARKING

These spaces are specifically designated for
disabled patients. The level of abuse of

these spaces is rising and is totally
unacceptable to the Practice and its patients.

ACCESSIBILITY

If you require an easy read version of this
leaflet, please ask at Reception. If you are a
carer or supporter of a person who would
like a braille version of this leaflet, please ask
at Reception. Our website has information
about accessibility and contains all the info -
rmation in this leaflet in an accessible form.

ON-LINE SERVICES

We are pleased to be able to offer these
services via our computer system supplier
SystmOne. SystmOne provide an encrypted,
secure connection direct to the surgery, so
you can be confident that any information
that you send us will remain confidential.

To have on-line access, you need to visit
the surgery to be issued with secure log-in
credentials: please bring photo ID with
you. We will need to have a current e-mail
address for you to reset access for
forgotten passwords and so on

The following services can be accessed
on-line
• Pre-register with the Practice
• Change your address
• Order repeat medication
• Book appointments up to 2 weeks

ahead (note that book on the day
appointments are not available on-line)

• If you wish to have Detailed Care
Record access, this will take longer to
arrange as your record needs to be
checked before access is granted.

PATIENT PARTICIPATION GROUP (PPG)  

We have a PPG and would welcome more
people to this group.  If you would like to
join the PPG please ask at Reception. You
can also give feedback about the Practice
on the Friends and Family Test on line or at
the Surgery.
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Kibbutz, Bunac, Camp America Medicals
etc, are available. There is a charge for all
of these services. Please check this at the
time of booking your medical. Please bring
the forms for your medical when you make
the appointment or send them in by post
BEFORE your medical. 

Private Physiotherapy
Physio Art is a private physiotherapy and
sports injury practice. They specialise in the
treatment of musculoskeletal pain, sports
injuries and acupuncture. They offer
student discount. Call 0121 687 3079
for an appointment or visit
www.physioart.co.uk

ADDITIONAL SERVICES ONLY
AVAILABLE TO STUDENTS

Student Support Service, Student Hub,
Aston Webb Building, R7 on campus
map. 414 5130
www.studenthelp.bham.ac.uk
When appropriate, students can be
referred by a doctor, their tutor or self-
refer to the University Wellbeing Service.
See the section on “Counselling” for other
options.

CARER OR CARED FOR?

If you have health needs for which you
have a Carer, or if you are the Carer of
someone with a mental or physical illness,
please let your doctor know. Your doctor
can try to get you the support you need.

DISABLED ACCESS

There is excellent access to the Surgery for
disabled patients. There are 2 disabled
parking bays on the forecourt of the
Surgery and 2 on the rear car park. Within
the Surgery all our facilities are disabled
friendly and we have an Induction loop in
the Waiting Area for the hard of hearing.

COMMENTS AND SUGGESTIONS

These are always welcome. Please let one of
the doctors or staff have them in writing.

CONFIDENTIALITY AND PRIVACY

All consultations with any members of our
staff will be treated with the utmost confi -
den tiality. Our Confidentiality Policy is avail -
able on request from the Practice Manager.
If you require more privacy at the
Reception Desk please ask the Receptionist.

CAR PARKING 

Car Parking is in the University’s Oakley
Court Residence. Access to this car park is
between 7 and 9 Pritchatts Rd. There is a
90 min limit to the duration of your stay.
On-street parking is possible on Pritchatts
Road but should be avoided as it can 
cause disruption to our neighbours and
emergency vehicles. There is no patient
parking at the front of the Surgery for
anyone who does not have a blue
Disabled Badge. We regrettably have to
clamp people who are illegally parked. 

NURSE APPOINTMENTS

Our highly trained nursing team offers
appointments and limited walk-in service for:

• Women’s services including
contraception and smears

• Travel advice and immunisation
• Children’s vaccinations
• Dressing and wound care
• Minor injuries and illnesses such as sore

throats, influenza, diarrhoea and vomiting,
bladder infections and conjunctivitis

• NHS health checks [by invitation for over
40s]

• Diabetic and Asthma reviews
• Blood pressure checks.

The Walk-in Centre for this Practice is:
Emergencies Only

Katie Road Health Centre
15 Katie Road
Selly Oak B29 6JG
Tel: 0121 415 2095

Opening Hours for Walk-In Centre
Monday to Sunday 8am to 8pm
Including Bank Holidays
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DR HORTON DR YUNAS DR BOULTER DR HADFIELD

MON 9:00 – 12:10 9:00 – 11:40 9:30 – 12:40
14:40 – 17:20 14:40 – 17:20  14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12:10 9:50 – 13:00 *9:00 – 11:40
14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 
14:20 – 17:20 14:20 – 17:20

THURS 9:50 – 13:00 9.10 – 12:20
*14:20 – 17:20 14:00 – 17:00

FRI 8:50 – 12:00 8:50 – 12:00
13:50 – 16:50 14:00 – 17:00

DR BRENNAN DR BASRA DR HASSAN DR BHALROO DR LEE

MON 9:00 – 12.10 9:00 – 12:10 9:00 – 12:10 *9:00 – 12:10
14:40 – 17:20 14:40 – 17:20 14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12.10 9:00 – 12:10 +9:00 – 12:10 8.30 – 11.30
*14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 9:00 – 12:00
14:20 – 17:20 14:20 – 17:20

THURS 9:00 – 12:10 9:00 – 12:10 8.30 –11.30
14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

FRI 8:50 – 12:00 8:50 – 12:00 9:00 – 11:40 8.30 –11.30 9:00 – 12:00
13:50 – 16:50 13:50 – 16:50 14:20 – 17:20 14:20 – 17:20

+ Minor operations
* Strictly Medical Emergencies only
++ Variable

(The times may change without notice)

SURGERY TIMES

NURSE APPOINTMENTS:

Nurse appointments are available between
9.00 and 5.10 pm Monday to Friday
including some lunchtime appointments.
The appointment can be pre-booked up to
two weeks ahead or on the day.

Registrar’s and F2 Doctors’ surgery times vary and are not listed here.
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REPEAT PRESCRIPTIONS

When you are started on repeated
prescriptions, you will be given a re-order
slip and an information sheet advising you
how to obtain future repeat prescriptions.
The safest, quickest and most convenient
method is to sign up for our on-line
services. This will enable you to order what
you need on-line and have your request
sent directly to a pharmacy of your choice
to collect. If you prefer, you can call in or
send your request by post with a stamped
self-addressed envelope. We need a
minimum of one working day to process
requests. Students are encouraged to
request their repeat prescriptions from us
at all times including during vacations as
on-line prescriptions can be sent directly to
a pharmacy in your home town.

HEALTH VISITOR

The Health Visitor is now based at Quinton
Lane Care Centre, 27 Quinton Lane, B32
2TR and patients can be seen there on
Wednesdays between 1.30pm and 3.00pm.
Telephone 0121 466 3500.

MIDWIFE

The Midwife is at the Surgery on Tuesday
afternoons. She undertakes most of the
routine checks during pregnancy including
ultrasound scans and blood tests. She
liaises with your GP and Consultant about
your care where necessary. She will discuss
the best place for your delivery and care
for you after your baby is born.

PRACTICE STAFF
We work as a team to provide you with
high quality health care. The roles of our
staff are explained below:

PRACTICE NURSES We have four Nurse
Practitioners, Jo Willis, Gillian Eardley, Bal
Sahota and Andrea McIlwee and one
Practice Nurse, Wendy Galloway. The
Nursing Team deal with a wide variety of
nursing and medical problems.
They also undertake general nursing duties

such as dressings, vaccinations, taking
blood, freezing warts as well as helping with
screening and promoting healthy lifestyles.

HCA We have a Health Care Assistant,
Caroline Brannigan, who will undertake
general nursing duties such as dressings,
vaccinations and taking blood

PRACTICE MANAGER Simon Frend.
Deputy Practice Manager Kim Taylor.
The Practice Managers are in charge of the
day-to-day administrative running of the
Practice. They liaise closely with the
doctors and nurses to ensure that our
services remain of high quality and the
Practice runs smoothly.

RECEPTION TEAM Team Members:
Christine Green, Cath Redmond, Samina
Ali, Ruby Akhter, Sue Durbridge and
Vinette Lewis. The Reception Team attend
the Reception Desk, arrange various
appoint ments, answer the emergency
telephone line, give out test results, explain
our services and pass on information to the
Clinical Staff. They are also responsible for
scanning in physical and electronic post.

DATA TEAM Mrs Mary Moore and Mrs
Christine Jones are responsible for entering
computer data and help run a number of
our screening programmes. They also assist
us in gathering data for quality monitoring.

SECRETARIAL TEAM Debbie Cresswell.

TRAINING AND TEACHING Our Practice
hosts fully qualified doctors who are at
various levels of Postgraduate training to
further their experience and prepare them to
become GPs of the future.

SERVICES AVAILABLE TO ALL

New Patient Medicals
All patients are welcome to have a brief
health check with our Nurses within 6
months of registration. These can be
booked through Reception. We will ask
you to complete a Health Questionnaire at

Your Rights include:

• To be treated with dignity and respect
irrespective of your colour, creed, sex
regardless of whether you are able
bodied or disabled.

• To be afforded the highest standard of
medical care possible within the
resources available.

• To see a Doctor or Nurse on the same
day if you have a medical urgent
problem.

• To be referred to a Specialist or
Therapist if appropriate.

• To have a second opinion if it is
appropriate.

Your Responsibilities include:

• To treat all members of our Staff with
courtesy regardless of their colour,
creed, sex or any disability 

• To arrive in good time for your
appointment

• To cancel any appointments you do not
need

• To use our emergency services for
medically urgent problems only 

• To discuss no more than 2 problems
per consultation

• To tell us of any change of address

ZERO TOLERANCE

The Practice adopts the NHS Policy of
ZERO TOLERANCE. We expect all patients
to treat our staff with courtesy. If any
patient uses abusive language or is violent
towards our staff they will be removed
from our list immediately.

You will be referred to the NHS Zero
Tolerance Service, currently based in
Handsworth; who will review your medical
needs. After 12 months they will review
your Zero Tolerance status.

MISUSE OF DISABLED PARKING

These spaces are specifically designated for
disabled patients. The level of abuse of

these spaces is rising and is totally
unacceptable to the Practice and its patients.

ACCESSIBILITY

If you require an easy read version of this
leaflet, please ask at Reception. If you are a
carer or supporter of a person who would
like a braille version of this leaflet, please ask
at Reception. Our website has information
about accessibility and contains all the info -
rmation in this leaflet in an accessible form.

ON-LINE SERVICES

We are pleased to be able to offer these
services via our computer system supplier
SystmOne. SystmOne provide an encrypted,
secure connection direct to the surgery, so
you can be confident that any information
that you send us will remain confidential.

To have on-line access, you need to visit
the surgery to be issued with secure log-in
credentials: please bring photo ID with
you. We will need to have a current e-mail
address for you to reset access for
forgotten passwords and so on

The following services can be accessed
on-line
• Pre-register with the Practice
• Change your address
• Order repeat medication
• Book appointments up to 2 weeks

ahead (note that book on the day
appointments are not available on-line)

• If you wish to have Detailed Care
Record access, this will take longer to
arrange as your record needs to be
checked before access is granted.

PATIENT PARTICIPATION GROUP (PPG)  

We have a PPG and would welcome more
people to this group.  If you would like to
join the PPG please ask at Reception. You
can also give feedback about the Practice
on the Friends and Family Test on line or at
the Surgery.
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Kibbutz, Bunac, Camp America Medicals
etc, are available. There is a charge for all
of these services. Please check this at the
time of booking your medical. Please bring
the forms for your medical when you make
the appointment or send them in by post
BEFORE your medical. 

Private Physiotherapy
Physio Art is a private physiotherapy and
sports injury practice. They specialise in the
treatment of musculoskeletal pain, sports
injuries and acupuncture. They offer
student discount. Call 0121 687 3079
for an appointment or visit
www.physioart.co.uk

ADDITIONAL SERVICES ONLY
AVAILABLE TO STUDENTS

Student Support Service, Student Hub,
Aston Webb Building, R7 on campus
map. 414 5130
www.studenthelp.bham.ac.uk
When appropriate, students can be
referred by a doctor, their tutor or self-
refer to the University Wellbeing Service.
See the section on “Counselling” for other
options.

CARER OR CARED FOR?

If you have health needs for which you
have a Carer, or if you are the Carer of
someone with a mental or physical illness,
please let your doctor know. Your doctor
can try to get you the support you need.

DISABLED ACCESS

There is excellent access to the Surgery for
disabled patients. There are 2 disabled
parking bays on the forecourt of the
Surgery and 2 on the rear car park. Within
the Surgery all our facilities are disabled
friendly and we have an Induction loop in
the Waiting Area for the hard of hearing.

COMMENTS AND SUGGESTIONS

These are always welcome. Please let one of
the doctors or staff have them in writing.

CONFIDENTIALITY AND PRIVACY

All consultations with any members of our
staff will be treated with the utmost confi -
den tiality. Our Confidentiality Policy is avail -
able on request from the Practice Manager.
If you require more privacy at the
Reception Desk please ask the Receptionist.

CAR PARKING 

Car Parking is in the University’s Oakley
Court Residence. Access to this car park is
between 7 and 9 Pritchatts Rd. There is a
90 min limit to the duration of your stay.
On-street parking is possible on Pritchatts
Road but should be avoided as it can 
cause disruption to our neighbours and
emergency vehicles. There is no patient
parking at the front of the Surgery for
anyone who does not have a blue
Disabled Badge. We regrettably have to
clamp people who are illegally parked. 

NURSE APPOINTMENTS

Our highly trained nursing team offers
appointments and limited walk-in service for:

• Women’s services including
contraception and smears

• Travel advice and immunisation
• Children’s vaccinations
• Dressing and wound care
• Minor injuries and illnesses such as sore

throats, influenza, diarrhoea and vomiting,
bladder infections and conjunctivitis

• NHS health checks [by invitation for over
40s]

• Diabetic and Asthma reviews
• Blood pressure checks.

The Walk-in Centre for this Practice is:
Emergencies Only

Katie Road Health Centre
15 Katie Road
Selly Oak B29 6JG
Tel: 0121 415 2095

Opening Hours for Walk-In Centre
Monday to Sunday 8am to 8pm
Including Bank Holidays
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DR HORTON DR YUNAS DR BOULTER DR HADFIELD

MON 9:00 – 12:10 9:00 – 11:40 9:30 – 12:40
14:40 – 17:20 14:40 – 17:20  14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12:10 9:50 – 13:00 *9:00 – 11:40
14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 
14:20 – 17:20 14:20 – 17:20

THURS 9:50 – 13:00 9.10 – 12:20
*14:20 – 17:20 14:00 – 17:00

FRI 8:50 – 12:00 8:50 – 12:00
13:50 – 16:50 14:00 – 17:00

DR BRENNAN DR BASRA DR HASSAN DR BHALROO DR LEE

MON 9:00 – 12.10 9:00 – 12:10 9:00 – 12:10 *9:00 – 12:10
14:40 – 17:20 14:40 – 17:20 14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12.10 9:00 – 12:10 +9:00 – 12:10 8.30 – 11.30
*14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 9:00 – 12:00
14:20 – 17:20 14:20 – 17:20

THURS 9:00 – 12:10 9:00 – 12:10 8.30 –11.30
14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

FRI 8:50 – 12:00 8:50 – 12:00 9:00 – 11:40 8.30 –11.30 9:00 – 12:00
13:50 – 16:50 13:50 – 16:50 14:20 – 17:20 14:20 – 17:20

+ Minor operations
* Strictly Medical Emergencies only
++ Variable

(The times may change without notice)

SURGERY TIMES

NURSE APPOINTMENTS:

Nurse appointments are available between
9.00 and 5.10 pm Monday to Friday
including some lunchtime appointments.
The appointment can be pre-booked up to
two weeks ahead or on the day.

Registrar’s and F2 Doctors’ surgery times vary and are not listed here.
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WHO CAN JOIN THE PRACTICE

Although the majority of our patients are
University staff or students, anyone who
lives near our surgery can register with us.
You can register in person or on-line on our
website. Our practice area is given in detail
at the back of this booklet.

SURGERY HOURS

Monday to Thursday 8.30 am to 6.00 pm
Friday 8.45 am to 5 pm

APPOINTMENTS 0121 687 3055

Our Appointment System aims to provide
balance between being able to see a Doctor
or Nurse within 24 hours whilst having the
flexibility of booking up to two weeks
ahead.

Half of our appointments are pre-bookable
with the remainder available on the day.

The pre-bookable appointments are very
popular and go quite quickly. If we are
unable to offer you a pre-bookable appoint -
ment, we will ask you to ring to book an
appointment on the day you wish to come.

Most of our ‘on the day’ appointments are
released at 8.45am, with a smaller number
at 1.45pm for available appointments
between 3pm and 5:20pm.

We have a highly sophisticated telephone
system and large numbers of staff at peak
times to make appointments. If you are
having difficulty getting through, this means
that there are many others in the queue
ahead of you.

We would remind patients that if you are
ill you will always be seen on the same
day by the Duty Doctor or Nurse. We
would also remind patients that our Nurse
Practitioners are able to diagnose, treat
and prescribe for a large number of urgent
medical problems. They are available
between 9am to 12:40pm and 1:40pm to
5:00pm.

The various doctors’ consulting times are
given elsewhere in the booklet.

HOME VISITS 0121 687 3055
If you require a visit please telephone
before 10.30am. Visits for emergencies can
be requested at any time. Visiting someone
at home takes much longer than seeing
them at the Surgery. Please try to attend
the Surgery if at all possible.

OUT OF HOURS CALLS
For serious emergency health problems 
Please telephone 999

For Urgent health problems:
Mon-Fri 8am to 8:45am – 0121 687 3052
Mon-Fri 5pm to 6:30pm – 0121 687 3052
Mon to Thurs 6:30pm to 8am – NHS 111
Fri 6:30pm to Mon 8am – NHS 111

TELEPHONING THE DOCTOR OR NURSE
The doctors and nurses are happy to give
advice over the telephone when
appropriate. Unless your enquiry is
medically urgent, you may be asked to call
back later to avoid interrupting the doctor
or nurse when they are with a patient. We
also offer booked telephone review
appointments where appropriate.

Welcome to our Practice
We are a long established Group Practice working from recently built premises 

on Pritchatts Road, Edgbaston. Our new Surgery with its modern facilities opened
in August 2003. Our male partners are Drs.  Basra, Yunas, Hassan and Brennan.
Our female partners are Drs Boulter, Hadfield and Horton. We also have two 

non-Partner female doctors, Drs Bhalroo and Lee. 

1

HOW WE USE DATA ABOUT YOU

We are a paper-light Practice: this means
that most of the information we hold
about you is on our secure computer
system. We take great care in safeguarding
information about you. We have the
highest standards of security in place and
our data is backed up daily. We have
safeguards against loss of data in the
event of fire or other disaster.

Your data is accessed on a need to know
basis only. 

We may share your data with other
agencies involved in your care such as
Hospitals – we only give them the
information they need to treat you.

If you have not opted out of the Summary
Care Record, limited information about
you including your address, contact details,
allergies and reactions are automatically
updated to the record.

We also share data with people and
organisations you ask us to, such as
Insurance Companies and Mortgage
lenders.

We may submit data about you on request
to NHS England or Birmingham and
Solihull CCG (BSol) for purposes of
financial or quality audit. The information
we send will usually not give your name or
address and if we do include these details
the people seeing this information in NHS
England or BSol will be bound by the same
rules of confidentiality as us.

You have a right to see data we hold on
you. Please ask to see our Practice
Manager to arrange this. We may not
allow you to see all of the data if it names
third parties or would harm you to know
certain information. This would only
happen in exceptional circumstances. Our
privacy notice is on page 8 with
information on how to opt out.

COMPLAINTS

We are always happy to investigate
genuine complaints and take appropriate
action where needed.

Complaints can be informal: ask to speak
to our Practice Manager who will take
down details of your complaint and try to
resolve the problem. If he cannot resolve it
or you are not happy about the resolution,
he will pass it on to the Partners who will
respond to you.

You can make a formal complaint in
writing to us at the address given at the
front of the leaflet. We will acknowledge
your complaint within 3 working days and
endeavour to supply you with an
explanation within a few weeks.
Making a complaint does not affect the
way or type of service we provide you.

If you are not satisfied with the outcome
of your complaint, you can contact NHS
England Customer Contact Centre on
0300 311 22 33 for further advice.

PATIENTS ADVISORY LIAISON SERVICE
[PALS]

If you wish to make a complaint directly to
NHS England their contact details are as
follows:

NHS Birmingham & Solihull CCG
First Floor
Wesleyan
Colmore Circus Queensway
Birmingham B4 6AR
Tel: 0121 203 3347

We are members of Birmingham and
Solihull CCG and part of its Edgbaston
Locality Commissioning Network:

Birmingham and Solihull CCG 
Floor 4
Attwood Green Health Centre
30 Bath Row
Birmingham B15 1LZ
Tel: 0121 203 3313
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the time you register with us. The
information you give us is vital until your
medical records are sent to us. 

Asthma and Diabetes
We have a special interest in the
management of both these conditions. All
asthmatics and diabetics will be invited for a
full check up at least once a year.

CONTRACEPTION & WOMEN’S
SERVICES

We offer an extensive range of women’s
services including advice and supplying
most forms of contraception.
Contraception is provided free of charge
but we only have limited supplies of
condoms. We offer sexual health advice
and limited screening as well. We offer
advice and prescriptions for hormone
replacement therapy. Our nurses provide
the majority of these services and
appointments can be pre-booked up to
two weeks ahead with some being
available on the day. Emergency
Contraception is available every day we
are open by making an appointment or
seeing the Duty Nurse on a walk-in basis.

Umbrella (www.umbrellahealth.co.uk)
provide extensive sexual health services
including STI testing. Appointments can be
made on-line via their website or by calling
0121 237 5700.

Smear Tests 
Smear Tests are usually done on a three to
five yearly basis from the age of 25
onwards. The doctor or nurse will advise
whether you need one.

Maternity Services
All our doctors do maternity work. We are
strong advocates of Shared Care between
ourselves and the hospital.

Children’s Development 
Development checks and children’s
vaccinations are available in accordance
with agreed programmes. 

Vaccinations 
Our Practice Nurses undertake children’s
vaccinations, holiday vaccinations, flu jabs,
yellow fever inoculation. Please ensure that
you see our Practice Nurses at least 8
weeks before you go abroad.

Minor Surgery, Acupuncture & 
Joint injections
Some of the doctors provide all of the above
at the Surgery. These services are arranged
by consulting any of the doctors before -
hand. Warts are treated by freezing by our
Practice Nurses. Please ask for details. 

NHS Health Checks 
A brief health check is available every five
years on request from our Practice Nurse.
Heart MOTs are available to all patients
aged 40-74.

Blood, Urine and Pregnancy Tests
These are available without an
appointment at the Surgery Monday to
Friday, 9 to 11.30. The nurse or doctor will
give you the necessary forms and explain
how the results may be obtained. Our
blood takers are Samina Ali, Cath
Redmond and Caroline Brannigan. 

Pregnancy tests can be requested directly
from the Practice Nurses.

Counselling
Students can self–refer to the University
Mental Health and Wellbeing Service at
the Student Hub, Aston Webb Building (R7
on the campus map) – please register on-
line at https://intranet.birmingham.ac.uk/
as/studentservices/counselling/index.aspx

NHS Counselling is available through self-
referral to Birmingham Healthy Minds on
0121 301 2525 or on the web at
www.bsmhft.nhs.uk

For under 25’s counselling is also available
from Forward Thinking Birmingham by
telephoning 0300 300 0099 or visiting
www.forwardthinkingbirmingham.org.uk

Non NHS Services
Pre-employment, Insurance, JET, EEC,

THE UNIVERSITY MEDICAL PRACTICE has a
PRIVACY POLICY and a legal duty to explain
how we use any personal information we collect
about you, as a registered patient at the
practice. Staff at this practice maintain records
about your health and the treatment you 
receive in electronic and paper format. Our
Privacy Policy should be read in conjunction 
with Privacy Notice 1-4 (see our website,
www.theump.co.uk) which details how we
collect and use information about you, the
organisations we share your data with and our
reasons for doing so.

What information do we collect about you?
We will collect information such as personal
details, including name, address, next of kin,
records of appointments, visits, telephone calls,
your health records, treatment and medications,
test results, X-rays, etc. and any other relevant
information to enable us to deliver effective
medical care.

How we will use your information
Your data is collected for the purpose of
providing healthcare services; however, we can
disclose this information if it is required by law, if
you give consent or if it is justified in the public
interest. The practice may be requested to
support research; however, we will always gain
your consent before sharing your information.

In accordance with the Health and Social
Care Act 2012, the care data programme
enabled patient data to be collected by the
Health and Social Information Centre (HSCIC) 
for quality and safety purposes. In addition, it is
possible for us to share your data with other
healthcare providers in order to provide you with
a high level of care.

Maintaining confidentiality and accessing
your records
We are committed to maintaining confident iality
and protecting the information we hold about
you. We adhere to the Data Protection Act 1998
(DPA), the NHS Codes of Confidentiality and
Security, as well as guidance issued by the
Information Commissioner’s Office (ICO). You
have a right to the information we hold about
you, and if you would like to access this
information, you will need to complete a Subject
Access Request (SAR). Please ask at reception for
a SAR form and you will be given further
information.

Risk stratification
Risk stratification is a mechanism used to
identify and subsequently manage those
patients deemed as being at high risk of
requiring urgent or emergency care. Usually
this includes patients with long-term
conditions, e.g. cancer. Your information is
collected by a number of sources, including
University Medical Practise; this information is
processed electronically and given a risk score
which is relayed to your GP who can then
decide on any necessary actions to ensure that
you receive the most appropriate care.

Invoice validation
Your information may be shared if you have
received treatment to determine which Clinical
Commissioning Group (CCG) is responsible for
paying for your treatment. This information
may include your name, address and treatment
date. All of this information is held securely
and confidentially; it will not be used for any
other purpose or shared with any third parties.

Opt-outs
Should you wish to opt out of data collection,
please contact a member of staff who will be
able to explain how you can opt out and
prevent the sharing of your information; this is
done by registering a Type 1 opt-out,
preventing your information from being shared
outside this practice.

What to do if you have any questions
Should you have any questions about our
privacy policy or the information we hold
about you, you can:
1. Contact us via email at

admin.umpsbpct@nhs.net – please
include in the subject line – PP request
FOA Practice Manager

2. Write to the practice at The University
Medical Practice, 5 Pritchatts Road,
Edgbaston, Birmingham B15 2QU

3. Ask to speak with the practice manager, or
their deputy

Changes to our privacy policy
We regularly review our privacy policy and any
updates will be published on our website, in
our newsletter and on posters to reflect the
changes. This policy is to be reviewed (24 April
2019).
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REPEAT PRESCRIPTIONS

When you are started on repeated
prescriptions, you will be given a re-order
slip and an information sheet advising you
how to obtain future repeat prescriptions.
The safest, quickest and most convenient
method is to sign up for our on-line
services. This will enable you to order what
you need on-line and have your request
sent directly to a pharmacy of your choice
to collect. If you prefer, you can call in or
send your request by post with a stamped
self-addressed envelope. We need a
minimum of one working day to process
requests. Students are encouraged to
request their repeat prescriptions from us
at all times including during vacations as
on-line prescriptions can be sent directly to
a pharmacy in your home town.

HEALTH VISITOR

The Health Visitor is now based at Quinton
Lane Care Centre, 27 Quinton Lane, B32
2TR and patients can be seen there on
Wednesdays between 1.30pm and 3.00pm.
Telephone 0121 466 3500.

MIDWIFE

The Midwife is at the Surgery on Tuesday
afternoons. She undertakes most of the
routine checks during pregnancy including
ultrasound scans and blood tests. She
liaises with your GP and Consultant about
your care where necessary. She will discuss
the best place for your delivery and care
for you after your baby is born.

PRACTICE STAFF
We work as a team to provide you with
high quality health care. The roles of our
staff are explained below:

PRACTICE NURSES We have four Nurse
Practitioners, Jo Willis, Gillian Eardley, Bal
Sahota and Andrea McIlwee and one
Practice Nurse, Wendy Galloway. The
Nursing Team deal with a wide variety of
nursing and medical problems.
They also undertake general nursing duties

such as dressings, vaccinations, taking
blood, freezing warts as well as helping with
screening and promoting healthy lifestyles.

HCA We have a Health Care Assistant,
Caroline Brannigan, who will undertake
general nursing duties such as dressings,
vaccinations and taking blood

PRACTICE MANAGER Simon Frend.
Deputy Practice Manager Kim Taylor.
The Practice Managers are in charge of the
day-to-day administrative running of the
Practice. They liaise closely with the
doctors and nurses to ensure that our
services remain of high quality and the
Practice runs smoothly.

RECEPTION TEAM Team Members:
Christine Green, Cath Redmond, Samina
Ali, Ruby Akhter, Sue Durbridge and
Vinette Lewis. The Reception Team attend
the Reception Desk, arrange various
appoint ments, answer the emergency
telephone line, give out test results, explain
our services and pass on information to the
Clinical Staff. They are also responsible for
scanning in physical and electronic post.

DATA TEAM Mrs Mary Moore and Mrs
Christine Jones are responsible for entering
computer data and help run a number of
our screening programmes. They also assist
us in gathering data for quality monitoring.

SECRETARIAL TEAM Debbie Cresswell.

TRAINING AND TEACHING Our Practice
hosts fully qualified doctors who are at
various levels of Postgraduate training to
further their experience and prepare them to
become GPs of the future.

SERVICES AVAILABLE TO ALL

New Patient Medicals
All patients are welcome to have a brief
health check with our Nurses within 6
months of registration. These can be
booked through Reception. We will ask
you to complete a Health Questionnaire at

Your Rights include:

• To be treated with dignity and respect
irrespective of your colour, creed, sex
regardless of whether you are able
bodied or disabled.

• To be afforded the highest standard of
medical care possible within the
resources available.

• To see a Doctor or Nurse on the same
day if you have a medical urgent
problem.

• To be referred to a Specialist or
Therapist if appropriate.

• To have a second opinion if it is
appropriate.

Your Responsibilities include:

• To treat all members of our Staff with
courtesy regardless of their colour,
creed, sex or any disability 

• To arrive in good time for your
appointment

• To cancel any appointments you do not
need

• To use our emergency services for
medically urgent problems only 

• To discuss no more than 2 problems
per consultation

• To tell us of any change of address

ZERO TOLERANCE

The Practice adopts the NHS Policy of
ZERO TOLERANCE. We expect all patients
to treat our staff with courtesy. If any
patient uses abusive language or is violent
towards our staff they will be removed
from our list immediately.

You will be referred to the NHS Zero
Tolerance Service, currently based in
Handsworth; who will review your medical
needs. After 12 months they will review
your Zero Tolerance status.

MISUSE OF DISABLED PARKING

These spaces are specifically designated for
disabled patients. The level of abuse of

these spaces is rising and is totally
unacceptable to the Practice and its patients.

ACCESSIBILITY

If you require an easy read version of this
leaflet, please ask at Reception. If you are a
carer or supporter of a person who would
like a braille version of this leaflet, please ask
at Reception. Our website has information
about accessibility and contains all the info -
rmation in this leaflet in an accessible form.

ON-LINE SERVICES

We are pleased to be able to offer these
services via our computer system supplier
SystmOne. SystmOne provide an encrypted,
secure connection direct to the surgery, so
you can be confident that any information
that you send us will remain confidential.

To have on-line access, you need to visit
the surgery to be issued with secure log-in
credentials: please bring photo ID with
you. We will need to have a current e-mail
address for you to reset access for
forgotten passwords and so on

The following services can be accessed
on-line
• Pre-register with the Practice
• Change your address
• Order repeat medication
• Book appointments up to 2 weeks

ahead (note that book on the day
appointments are not available on-line)

• If you wish to have Detailed Care
Record access, this will take longer to
arrange as your record needs to be
checked before access is granted.

PATIENT PARTICIPATION GROUP (PPG)  

We have a PPG and would welcome more
people to this group.  If you would like to
join the PPG please ask at Reception. You
can also give feedback about the Practice
on the Friends and Family Test on line or at
the Surgery.
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Kibbutz, Bunac, Camp America Medicals
etc, are available. There is a charge for all
of these services. Please check this at the
time of booking your medical. Please bring
the forms for your medical when you make
the appointment or send them in by post
BEFORE your medical. 

Private Physiotherapy
Physio Art is a private physiotherapy and
sports injury practice. They specialise in the
treatment of musculoskeletal pain, sports
injuries and acupuncture. They offer
student discount. Call 0121 687 3079
for an appointment or visit
www.physioart.co.uk

ADDITIONAL SERVICES ONLY
AVAILABLE TO STUDENTS

Student Support Service, Student Hub,
Aston Webb Building, R7 on campus
map. 414 5130
www.studenthelp.bham.ac.uk
When appropriate, students can be
referred by a doctor, their tutor or self-
refer to the University Wellbeing Service.
See the section on “Counselling” for other
options.

CARER OR CARED FOR?

If you have health needs for which you
have a Carer, or if you are the Carer of
someone with a mental or physical illness,
please let your doctor know. Your doctor
can try to get you the support you need.

DISABLED ACCESS

There is excellent access to the Surgery for
disabled patients. There are 2 disabled
parking bays on the forecourt of the
Surgery and 2 on the rear car park. Within
the Surgery all our facilities are disabled
friendly and we have an Induction loop in
the Waiting Area for the hard of hearing.

COMMENTS AND SUGGESTIONS

These are always welcome. Please let one of
the doctors or staff have them in writing.

CONFIDENTIALITY AND PRIVACY

All consultations with any members of our
staff will be treated with the utmost confi -
den tiality. Our Confidentiality Policy is avail -
able on request from the Practice Manager.
If you require more privacy at the
Reception Desk please ask the Receptionist.

CAR PARKING 

Car Parking is in the University’s Oakley
Court Residence. Access to this car park is
between 7 and 9 Pritchatts Rd. There is a
90 min limit to the duration of your stay.
On-street parking is possible on Pritchatts
Road but should be avoided as it can 
cause disruption to our neighbours and
emergency vehicles. There is no patient
parking at the front of the Surgery for
anyone who does not have a blue
Disabled Badge. We regrettably have to
clamp people who are illegally parked. 

NURSE APPOINTMENTS

Our highly trained nursing team offers
appointments and limited walk-in service for:

• Women’s services including
contraception and smears

• Travel advice and immunisation
• Children’s vaccinations
• Dressing and wound care
• Minor injuries and illnesses such as sore

throats, influenza, diarrhoea and vomiting,
bladder infections and conjunctivitis

• NHS health checks [by invitation for over
40s]

• Diabetic and Asthma reviews
• Blood pressure checks.

The Walk-in Centre for this Practice is:
Emergencies Only

Katie Road Health Centre
15 Katie Road
Selly Oak B29 6JG
Tel: 0121 415 2095

Opening Hours for Walk-In Centre
Monday to Sunday 8am to 8pm
Including Bank Holidays
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DR HORTON DR YUNAS DR BOULTER DR HADFIELD

MON 9:00 – 12:10 9:00 – 11:40 9:30 – 12:40
14:40 – 17:20 14:40 – 17:20  14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12:10 9:50 – 13:00 *9:00 – 11:40
14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 
14:20 – 17:20 14:20 – 17:20

THURS 9:50 – 13:00 9.10 – 12:20
*14:20 – 17:20 14:00 – 17:00

FRI 8:50 – 12:00 8:50 – 12:00
13:50 – 16:50 14:00 – 17:00

DR BRENNAN DR BASRA DR HASSAN DR BHALROO DR LEE

MON 9:00 – 12.10 9:00 – 12:10 9:00 – 12:10 *9:00 – 12:10
14:40 – 17:20 14:40 – 17:20 14:40 – 17:20 14:40 – 17:20

TUES 9:00 – 12.10 9:00 – 12:10 +9:00 – 12:10 8.30 – 11.30
*14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

WED 9:00 – 12:10 9:00 – 12:10 9:00 – 12:00
14:20 – 17:20 14:20 – 17:20

THURS 9:00 – 12:10 9:00 – 12:10 8.30 –11.30
14:20 – 17:20 14:20 – 17:20 14:20 – 17:20

FRI 8:50 – 12:00 8:50 – 12:00 9:00 – 11:40 8.30 –11.30 9:00 – 12:00
13:50 – 16:50 13:50 – 16:50 14:20 – 17:20 14:20 – 17:20

+ Minor operations
* Strictly Medical Emergencies only
++ Variable

(The times may change without notice)

SURGERY TIMES

NURSE APPOINTMENTS:

Nurse appointments are available between
9.00 and 5.10 pm Monday to Friday
including some lunchtime appointments.
The appointment can be pre-booked up to
two weeks ahead or on the day.

Registrar’s and F2 Doctors’ surgery times vary and are not listed here.
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WHO CAN JOIN THE PRACTICE

Although the majority of our patients are
University staff or students, anyone who
lives near our surgery can register with us.
You can register in person or on-line on our
website. Our practice area is given in detail
at the back of this booklet.

SURGERY HOURS

Monday to Thursday 8.30 am to 6.00 pm
Friday 8.45 am to 5 pm

APPOINTMENTS 0121 687 3055

Our Appointment System aims to provide
balance between being able to see a Doctor
or Nurse within 24 hours whilst having the
flexibility of booking up to two weeks
ahead.

Half of our appointments are pre-bookable
with the remainder available on the day.

The pre-bookable appointments are very
popular and go quite quickly. If we are
unable to offer you a pre-bookable appoint -
ment, we will ask you to ring to book an
appointment on the day you wish to come.

Most of our ‘on the day’ appointments are
released at 8.45am, with a smaller number
at 1.45pm for available appointments
between 3pm and 5:20pm.

We have a highly sophisticated telephone
system and large numbers of staff at peak
times to make appointments. If you are
having difficulty getting through, this means
that there are many others in the queue
ahead of you.

We would remind patients that if you are
ill you will always be seen on the same
day by the Duty Doctor or Nurse. We
would also remind patients that our Nurse
Practitioners are able to diagnose, treat
and prescribe for a large number of urgent
medical problems. They are available
between 9am to 12:40pm and 1:40pm to
5:00pm.

The various doctors’ consulting times are
given elsewhere in the booklet.

HOME VISITS 0121 687 3055
If you require a visit please telephone
before 10.30am. Visits for emergencies can
be requested at any time. Visiting someone
at home takes much longer than seeing
them at the Surgery. Please try to attend
the Surgery if at all possible.

OUT OF HOURS CALLS
For serious emergency health problems 
Please telephone 999

For Urgent health problems:
Mon-Fri 8am to 8:45am – 0121 687 3052
Mon-Fri 5pm to 6:30pm – 0121 687 3052
Mon to Thurs 6:30pm to 8am – NHS 111
Fri 6:30pm to Mon 8am – NHS 111

TELEPHONING THE DOCTOR OR NURSE
The doctors and nurses are happy to give
advice over the telephone when
appropriate. Unless your enquiry is
medically urgent, you may be asked to call
back later to avoid interrupting the doctor
or nurse when they are with a patient. We
also offer booked telephone review
appointments where appropriate.

Welcome to our Practice
We are a long established Group Practice working from recently built premises 

on Pritchatts Road, Edgbaston. Our new Surgery with its modern facilities opened
in August 2003. Our male partners are Drs.  Basra, Yunas, Hassan and Brennan.
Our female partners are Drs Boulter, Hadfield and Horton. We also have two 

non-Partner female doctors, Drs Bhalroo and Lee. 
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HOW WE USE DATA ABOUT YOU

We are a paper-light Practice: this means
that most of the information we hold
about you is on our secure computer
system. We take great care in safeguarding
information about you. We have the
highest standards of security in place and
our data is backed up daily. We have
safeguards against loss of data in the
event of fire or other disaster.

Your data is accessed on a need to know
basis only. 

We may share your data with other
agencies involved in your care such as
Hospitals – we only give them the
information they need to treat you.

If you have not opted out of the Summary
Care Record, limited information about
you including your address, contact details,
allergies and reactions are automatically
updated to the record.

We also share data with people and
organisations you ask us to, such as
Insurance Companies and Mortgage
lenders.

We may submit data about you on request
to NHS England or Birmingham and
Solihull CCG (BSol) for purposes of
financial or quality audit. The information
we send will usually not give your name or
address and if we do include these details
the people seeing this information in NHS
England or BSol will be bound by the same
rules of confidentiality as us.

You have a right to see data we hold on
you. Please ask to see our Practice
Manager to arrange this. We may not
allow you to see all of the data if it names
third parties or would harm you to know
certain information. This would only
happen in exceptional circumstances. Our
privacy notice is on page 8 with
information on how to opt out.

COMPLAINTS

We are always happy to investigate
genuine complaints and take appropriate
action where needed.

Complaints can be informal: ask to speak
to our Practice Manager who will take
down details of your complaint and try to
resolve the problem. If he cannot resolve it
or you are not happy about the resolution,
he will pass it on to the Partners who will
respond to you.

You can make a formal complaint in
writing to us at the address given at the
front of the leaflet. We will acknowledge
your complaint within 3 working days and
endeavour to supply you with an
explanation within a few weeks.
Making a complaint does not affect the
way or type of service we provide you.

If you are not satisfied with the outcome
of your complaint, you can contact NHS
England Customer Contact Centre on
0300 311 22 33 for further advice.

PATIENTS ADVISORY LIAISON SERVICE
[PALS]

If you wish to make a complaint directly to
NHS England their contact details are as
follows:

NHS Birmingham & Solihull CCG
First Floor
Wesleyan
Colmore Circus Queensway
Birmingham B4 6AR
Tel: 0121 203 3347

We are members of Birmingham and
Solihull CCG and part of its Edgbaston
Locality Commissioning Network:

Birmingham and Solihull CCG 
Floor 4
Attwood Green Health Centre
30 Bath Row
Birmingham B15 1LZ
Tel: 0121 203 3313
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the time you register with us. The
information you give us is vital until your
medical records are sent to us. 

Asthma and Diabetes
We have a special interest in the
management of both these conditions. All
asthmatics and diabetics will be invited for a
full check up at least once a year.

CONTRACEPTION & WOMEN’S
SERVICES

We offer an extensive range of women’s
services including advice and supplying
most forms of contraception.
Contraception is provided free of charge
but we only have limited supplies of
condoms. We offer sexual health advice
and limited screening as well. We offer
advice and prescriptions for hormone
replacement therapy. Our nurses provide
the majority of these services and
appointments can be pre-booked up to
two weeks ahead with some being
available on the day. Emergency
Contraception is available every day we
are open by making an appointment or
seeing the Duty Nurse on a walk-in basis.

Umbrella (www.umbrellahealth.co.uk)
provide extensive sexual health services
including STI testing. Appointments can be
made on-line via their website or by calling
0121 237 5700.

Smear Tests 
Smear Tests are usually done on a three to
five yearly basis from the age of 25
onwards. The doctor or nurse will advise
whether you need one.

Maternity Services
All our doctors do maternity work. We are
strong advocates of Shared Care between
ourselves and the hospital.

Children’s Development 
Development checks and children’s
vaccinations are available in accordance
with agreed programmes. 

Vaccinations 
Our Practice Nurses undertake children’s
vaccinations, holiday vaccinations, flu jabs,
yellow fever inoculation. Please ensure that
you see our Practice Nurses at least 8
weeks before you go abroad.

Minor Surgery, Acupuncture & 
Joint injections
Some of the doctors provide all of the above
at the Surgery. These services are arranged
by consulting any of the doctors before -
hand. Warts are treated by freezing by our
Practice Nurses. Please ask for details. 

NHS Health Checks 
A brief health check is available every five
years on request from our Practice Nurse.
Heart MOTs are available to all patients
aged 40-74.

Blood, Urine and Pregnancy Tests
These are available without an
appointment at the Surgery Monday to
Friday, 9 to 11.30. The nurse or doctor will
give you the necessary forms and explain
how the results may be obtained. Our
blood takers are Samina Ali, Cath
Redmond and Caroline Brannigan. 

Pregnancy tests can be requested directly
from the Practice Nurses.

Counselling
Students can self–refer to the University
Mental Health and Wellbeing Service at
the Student Hub, Aston Webb Building (R7
on the campus map) – please register on-
line at https://intranet.birmingham.ac.uk/
as/studentservices/counselling/index.aspx

NHS Counselling is available through self-
referral to Birmingham Healthy Minds on
0121 301 2525 or on the web at
www.bsmhft.nhs.uk

For under 25’s counselling is also available
from Forward Thinking Birmingham by
telephoning 0300 300 0099 or visiting
www.forwardthinkingbirmingham.org.uk

Non NHS Services
Pre-employment, Insurance, JET, EEC,

THE UNIVERSITY MEDICAL PRACTICE has a
PRIVACY POLICY and a legal duty to explain
how we use any personal information we collect
about you, as a registered patient at the
practice. Staff at this practice maintain records
about your health and the treatment you 
receive in electronic and paper format. Our
Privacy Policy should be read in conjunction 
with Privacy Notice 1-4 (see our website,
www.theump.co.uk) which details how we
collect and use information about you, the
organisations we share your data with and our
reasons for doing so.

What information do we collect about you?
We will collect information such as personal
details, including name, address, next of kin,
records of appointments, visits, telephone calls,
your health records, treatment and medications,
test results, X-rays, etc. and any other relevant
information to enable us to deliver effective
medical care.

How we will use your information
Your data is collected for the purpose of
providing healthcare services; however, we can
disclose this information if it is required by law, if
you give consent or if it is justified in the public
interest. The practice may be requested to
support research; however, we will always gain
your consent before sharing your information.

In accordance with the Health and Social
Care Act 2012, the care data programme
enabled patient data to be collected by the
Health and Social Information Centre (HSCIC) 
for quality and safety purposes. In addition, it is
possible for us to share your data with other
healthcare providers in order to provide you with
a high level of care.

Maintaining confidentiality and accessing
your records
We are committed to maintaining confident iality
and protecting the information we hold about
you. We adhere to the Data Protection Act 1998
(DPA), the NHS Codes of Confidentiality and
Security, as well as guidance issued by the
Information Commissioner’s Office (ICO). You
have a right to the information we hold about
you, and if you would like to access this
information, you will need to complete a Subject
Access Request (SAR). Please ask at reception for
a SAR form and you will be given further
information.

Risk stratification
Risk stratification is a mechanism used to
identify and subsequently manage those
patients deemed as being at high risk of
requiring urgent or emergency care. Usually
this includes patients with long-term
conditions, e.g. cancer. Your information is
collected by a number of sources, including
University Medical Practise; this information is
processed electronically and given a risk score
which is relayed to your GP who can then
decide on any necessary actions to ensure that
you receive the most appropriate care.

Invoice validation
Your information may be shared if you have
received treatment to determine which Clinical
Commissioning Group (CCG) is responsible for
paying for your treatment. This information
may include your name, address and treatment
date. All of this information is held securely
and confidentially; it will not be used for any
other purpose or shared with any third parties.

Opt-outs
Should you wish to opt out of data collection,
please contact a member of staff who will be
able to explain how you can opt out and
prevent the sharing of your information; this is
done by registering a Type 1 opt-out,
preventing your information from being shared
outside this practice.

What to do if you have any questions
Should you have any questions about our
privacy policy or the information we hold
about you, you can:
1. Contact us via email at

admin.umpsbpct@nhs.net – please
include in the subject line – PP request
FOA Practice Manager

2. Write to the practice at The University
Medical Practice, 5 Pritchatts Road,
Edgbaston, Birmingham B15 2QU

3. Ask to speak with the practice manager, or
their deputy

Changes to our privacy policy
We regularly review our privacy policy and any
updates will be published on our website, in
our newsletter and on posters to reflect the
changes. This policy is to be reviewed (24 April
2019).
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The Doctors in the Partnership are:

Ann Rachel Boulter (Female) MB ChB (Birmingham 1984)
GMC 3010512

Esme Victoria Hadfield (Female) MBBS (London 1986)
GMC 3131723

Sanjiv Basra (Male) MB ChB MRCGP DFFP
(Edinburgh 1992) 
GMC 3677928

Idnan Ahmad Yunas (Male) MB BCHIR MA (Cantab) 
DCH DRCOG DFSRH FRCGP 
PGCME 
GMC 6115914

Muhammad Atif Hassan (Male) BSc (Hons) MBBS DRCOG 
DPD MRCGP
GMC 6076899

Alexander Gavin Brennan (Male) MB ChB (Liverpool 1995)
MRCGP 
GMC 4202686

Vanessa Clare Horton (Female) MB ChB (Liverpool 1985)
MRCGP 
GMC 3122686

Our Associate Doctors are:

Amreet Bhalroo (Female) MB ChB (Leicester 2011)
GMC 7149210

Alexandra Lee (Female) MB ChB (Birmingham 2010)
GMC 7071780

Your named GP will be highlighted above. 
You can, however, see a GP of your choice as we
encourage continuity of care.

Student Hub
Aston Webb Building

R7 on the campus map

If you need to speak to or book an appointment with Student
Suppory for Counselling, please register 24/7 on

https://intranet.birmingham.ac.uk/
as/studentservices/counselling/register.aspx

or use theQR code above

Self Help Guides
http://www.selfhelpguides.ntw.nhs.uk/birmingham/

or use theQR code above

NHS Drop in Service for under 25s
The Pause 21 Digbeth B5 6BJ

T: 0300 300 0099
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University
Medical Practice

University Medical Centre
5 Pritchatts Road

Edgbaston
Birmingham B15 2QU

www.theump.co.uk

Information for our Patients

Telephone: 0121 687 3055
Fax: 0121 687 3054
For All Appointments
Enquiries and Home Visits
Results (2:30 to 4:30pm only)

Out of Hours Calls
Mon-Fri 8am to 8.45am – 0121 687 3052
Mon-Fri 5pm to 6.30pm – 0121 687 3052
Mon-Thurs 6.30pm to 8am – NHS 111
Fri 6.30pm to Mon 8am – NHS 111

FOR INFORMATION AND ADVICE 
CALL NHS 111 for free on 111

How to find us

Practice Area
This is based on postcodes. We register
people in the following areas:

B5 (PART) 
B15 (PART) 
B17 (PART)
B29 (PART)

In addition we register students of the
University of Birmingham living in parts
of the following postcodes:

B13
B14 
B16 
B30 
B31
and students in parts of B12. 

If you are not sure whether you live within our catchment area please phone
our Recep tionists who will be happy to advise you or visit our website which
has an interactive map of our catchment area.

© UMP sept 18

MEDICAL
PRACTICE
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